
Steps to Request Tuition Reimbursement Payment 

You have 90 days from your course completion date to submit your reimbursement 
request at the MyBenefits section in Duke@Work.  The Duke@Work web portal will 

guide you through the steps to request reimbursement (see screenshot below).  

Links to Reimbursement Request shown below. 

Please enter your grade in 

this field.  If you dropped or 

withdrew from a course, 

please select “dropped”. 

Click ‘Browse’, select the file you wish to upload (if file 

is in a folder, then you may need to click ‘open’), and 

then click ‘Upload’. Please do not include special 

characters (i.e. period, comma, hyphen) or spaces in 

the file name of supporting documents that you upload. 

https://work.oit.duke.edu/irj/portal/BenefitsEnrollment



